
2023 International Property Management and 

Procurement Expo

FSE Lifestyle participated in the Expo at the Hong Kong 

Convention and Exhibition Centre, with the theme of 

Offering One-Stop Smart Living Solutions, to display its 

latest innovative services and solutions across its three 

service segments.

2023

ARC Awards International on Annual Report designs

FSE Lifestyle’s 2021-2022 Annual Report won the Honour 

Certificate in the Interior Design at 

the 2023 ARC Awards International. 

Competing against 1,656 entries 

from 33 countries, the report was 

recognised by the jury for its creativity, 

clarity, effective communication and 

successful storytelling.

Digital Brand Awards 2023 by the Chamber of  
Hong Kong Computer Industry & Metro Info

Urban Group received 

the “Outstanding Smart 

Management Mobile 

App” in the award 

presentation ceremony 

in recognition of 

its exceptional 

achievements in the 

development of its 

smart management 

mobile application.

Jul

Aug

Prevention of False Alarms Awards 2022 –  
Bronze Award by Crime Prevention Bureau,  
Hong Kong Police Force

General Security Group received 

the Prevention of False Alarms 

Award as a recognition of its 

commitment to safety and 

outstanding contribution in the 

reduction of false alarms.

Recognised by the Hong Kong Construction Industry 
Council for volunteer services in the industry and 
promoting volunteer culture in the community

FSE Engineering volunteer team won “Construction Industry 

Volunteer Award 2023 – Collaboration Merit Award”, 

“Outstanding CSR Event Merit Award” and “Annual 

Construction Industry Sports & Volunteering Programme 

Corporation Award for Activeness 2022 – Merit Award”.
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Partnering with HKMU for Industry-Academia Collaboration

FSE Lifestyle and The Hong Kong Metropolitan University 

(“HKMU”) signed an Memorandum of Understanding to 

launch collaborative initiatives including 52 internships across 

its business units, guidance on HKMU student graduation 

projects, participation in HKMU’s Career Fair and industry 

insights shared by FSE’s practitioners.

HKB National Business Award by Hong Kong Business

FSE Lifestyle received the Hong Kong Business National 

Business Award in the category of Conglomerate in 

recognition of its industry leadership and commitment to 

positive societal impact.

Bronze Award at the 
Outstanding Registered 
Electrical Contractors 
Competition 2023 by EMSD

Majestic Engineering received 

the award in recognition of 

its promotion of work safety 

culture and enhancement of professionalism and technical 

standards of electrical contractors.

FSE Grand Awards Presentation honored the outstanding 

performance of our elites

The theme of this year was “Stars of the Year, the Assembly of 

Elites”. The presentation aims to celebrate the achievements 

of outstanding FSE staff and service teams. Over 250 guests,  

awardees and colleagues gathered to recognise the 

exemplary performance of the Group’s top performers.

Excellent ESG Recognition Scheme 2022-2023 by the Hong 
Kong Economic Times

Urban Group received the award of “2022-2023 Special 

Recognition – Outstanding Sustainable Property and Facility 

Management Services”, highlighting its commitment to 

excellence in ESG practices.

Sep

Oct
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FSE Lifestyle signed Strategic Memorandum of 

Understanding with Dahua Technology

FSE Lifestyle and Dahua Technology signed a strategic 

Memorandum of Understanding in Hangzhou, aiming to 

advance the digitalisation and sustainability of infrastructure 

and lifestyle in Greater China and Southeast Asia.

2023 FSE Sustainable Seminar explored potential 
opportunities for sustainable business development

300 guests and executives of FSE Group attended this 

annual event, the theme was “Capturing the Opportunities, 

Engaging your Customers”. We are inspired by the sharing of 

professional insights on the global economic environment 

and the winning formula for customer engagement.

Listed Company Awards of Excellence 2023 by Hong Kong 
Economic Journal 

FSE Lifestyle received the award for the second consecutive 

year, reflecting its outstanding performance and 

distinguished recognition in the capital market. Our Patrick 

Lam, Executive Vice-Chairman and CEO, stressed that we will 

continue to maintain our competitive edge in the market.

The Contractor Safety Performance Awards 2022/2023 – 
Service and Maintenance Contract (Safety Classification 1) 
of MTR Corporation

Waihong won the 

award in recognition 

of its outstanding 

efforts in safety 

culture and high 

standards of 

safety management.

Nov

Outstanding Listed Companies 
Award for the eighth 
consecutive year

FSE Lifestyle won the award hosted 

by The Hong Kong Institute of 

Financial Analysts and Professional 

Commentators and co-organised 

by Metro Finance Radio, for its 

excellence in corporate governance, 

transparency and investor relations.

FSE Lifestyle’s Board of Directors and Executive 
Vice-Chairman & CEO both honored as Directors 
of The Year 2023

Mr. Patrick Lam, Executive Vice-Chairman and CEO of FSE 

Lifestyle was awarded as The Director of the Year, while our 

Board of Directors won the award in the Listed Companies 

Boards, in recognition of their excellence in corporate 

governance, sustainability and director professionalism.
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The ESG Excellence Award and the Elite of Sustainability 

Performance Award by Ming Pao

FSE Lifestyle won two ESG awards, highlighting its 

commitment to fostering a strong sense of community 

care, which have a positive impact on Hong Kong’s 

society and economy.

Partnering with Towngas Lifestyle to establish a strong 
foundation for expanding the insurance broker business

FSE Nova, a subsidiary of FSE Lifestyle, and Towngas Lifestyle, 

a subsidiary of Towngas, signed a cooperation framework 

agreement to deepen their cooperation and strive to provide 

professional and comprehensive insurance broker services 

to 42 million Towngas household customers in Hong Kong 

and the Mainland.

iMoney Enterprise Brand Awards 2023 by iMoney Magazine

Urban Group received the “Best Property and Facility 

Management Services Award” in the awards presentation, 

reflecting the Group’s outstanding efforts in brand 

development and achieving service excellence.

FSE Caring Day 2024

We were delighted to work with St. James’ Settlement to 

serve different groups of people this year: the elderly, SEN 

children, the disabled and the underprivileged in society. This 

signature event fosters a culture of serving the community 

and building up a sustainable society in Hong Kong.

2024

Jan

Apr

Mar

Jun
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